'The Skeleton in the Corner' by Eowyn Amath
Eowyn Amath was a member of GMCDP who wrote a lot of articles and poems for the Coalition magazine.
Here, Eowyn is writing about when she went to an Audiology clinic at a hospital.
Audiology means medical treatment for hearing problems or problems in people's ears.
At the hospital, the only way that they would tell people that it was time for their appointments was by calling their name.
This means that if someone could not hear their name being called, they would miss their appointment.
There were no other ways to tell people, like by sign language or by having a written sign with people's names and the times of their appointments on it.
There were no loudspeakers, so it was just the receptionist at the clinic calling people's names in an ordinary voice.
There was no induction loop. If they had had an induction loop, people who have hearing aids would be able to hear more easily.
Eowyn thinks this is very silly in an audiology clinic, where lots of the people going for appointments there would be deaf or hard of hearing.
Eowyn imagined someone waiting for an appointment and never hearing their name called.
In Eowyn’s imagination, this person waited so long that they died and became just a skeleton.
Eowyn thought this would be a good idea for a cartoon.
She wishes that she was good at drawing so that she could make the cartoon.
She asks if anyone else wants to draw her cartoon idea.
For this magazine, Crippen made the cartoon that Eowyn thought of the idea for.
The cartoon is at the end of this article. It was printed with the article in the original version of the magazine.
Eowyn says she knows that the NHS does not have as much money as it should have.
So she knows they might not be able to afford everything that could make things more accessible for disabled people.
A sign that shows people's names and appointment times would be very expensive because it would need to have a computer to make it work.
So the NHS might not be able to afford that, even though it would be a good way to make the clinic more accessible for deaf people.
But she thinks there are much cheaper and easier ways to make it accessible.
One way would be to have a whiteboard and pens, so that the staff could write on it when it was time for someone's appointment.
Another way would be for the staff at the clinic to learn British Sign Language.
Even if they did not learn the whole language, they could at least learn how to finger-spell the alphabet.
Then they could tell deaf patients about their appointments.
Eowyn says that she is used to getting printed letters sent to her by hospitals and the council, even though she cannot see well.
So she is not surprised that hospitals get it wrong and try to communicate with disabled people in ways that are not accessible for them.
But she still thought this was funny, even though it is also a serious problem.
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