





- The Good Theatre Guide

GMCDP Information Worker lan Stanton
continues his series on local theatres with a
look at the Royal Exchange.....

"Hello there, nasty bit of weather we're
having...."

The kind of conversation opener you'd
expect NOT to hear if you're a disabled per-
son in the lift on the way up to the Royal Ex-
change Theatre. Chances are you'll have
been sat out in the street sampling the nasty
bit of weather at first hand, as you waited for
the side-door to be unlocked to let you in!

It's a shame, really, that exterior access
is such a problem at the Royal Exchange,
because the main theatre concourse is spa-
cious and flat. From the lift you are ushered
through a set of fire-doors and into the
foyer/concourse area.

(During the day the situation reverses it-
self - these fire doors are LOCKED but the
side-entrance is UNLOCKED. Am | making
myself clear??? Anyway, the end resultis

that you can't even get in to sample the ac-" -

cessible foyer shops, bars and restaur-
ant/cafe during the day).

The concourse even boasts an adapted

loo for disabled people, although the lock
has been broken for the last 12 months
(still, it does encourage you to learn how to
whistle loudly). It also shares the fate of
many such "small rooms" in that it does
tend to become a repository for assorted
cleaning equipment - not enough to deny
access, but still.....

"...to gain access requires
much attention to detail and
an immaculate sense of tim-
ing if you’re to avoid a
drenching..."

If you're unable to climb stairs and want
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to visit the Royal Exchange, the process by
which you gain access requires much atten-
tion to detail and an immaculate sense of
timing if you are to avoid a drenching on a
rainy night. Ideally you need to book well in
advance, state your need of access via the
side-entrance and lift, write to confirm, and
be outside the side door precisely half an
hour before the performance begins so that
the attendant can let you in (and then hope
that the person who's been assigned to let
you in shares your sense of punctuality).
Even having achieved all this, it
shouldn’t be assumed that all will go swimm-
ingly. Some time ago | had occasion to
write to the theatre management (one of my
more polite letters of complaint) detailing
some of the problems I'd encountered on
my visits to the theatre:

"l was able to nod hello to
to people in strange cos-
tumes as | pushed in front of
them to use the loo..."

On two occasions no-one had turned
up to open the side-door, and my compan-
ion (who was disabled but ambulant) had to
struggle up the steps to collar someone. On
another occasion, although MY seat was
reserved as arranged, my companion’s seat
had been sold to someone else - fortunately
there was room to rearrange the seating.
Twice the disabled loo had been out of
order - | could probably have coped with
this if I'd been informed of the situation on -
arrival. | would certainly have been more
prudent with my choice of drink (two pints
of bitter) if I'd known.

(This last incident led to quite an adven-
ture; in my desperate red-faced state | was
pushed, two minutes before the perfor-
mance was due to begin, round to the loo
used by the cast. Thus | was able to nod
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hello to several people in strange costumes
as | pushed in front of them to use the loo.
Great to have a chance to meet the cast - |
could have thought of better circumstances
in which to do so).

| did receive a very polite but negative
response to my letter, which all but implied
that I'd imagined all these things, but the
practical response was more satisfactory,
and I've had few problems since (whether
this is as a result of my status as a known
whinger or not is unclear). And it has to be
said that when problems HAVE arisen the
staff at the Royal Exchange have always
dealt with them quickly, efficiently and with
a minimum of fuss.

The Royal Exchange does appear to
have a commitment to welcoming disabled
people, and it's two-tickets-for-the-price-of-
one arrangement does compensate, to
some extent, for the onus placed on the dis-
abled person to take along a helper, and for

the fact that the only seats available to dis- .

abled people are the most expensive ones
(usually around £7 or £8).

Although the mountainous steps at

each main entrance do form a seemingly im--

possible obstacle to full access, | do feel
that some measures could be taken to allow
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disabled people something more akin to
equal access. A platform-type chair-lift
could provide another option, and funding
for this expensive adaptation could be se-
cured from the City Council's Access
Grants Scheme. The fire-door mentioned
earlier could be left open during the day, to
enable disabled people to enjoy the daytime
atmosphere of the foyer area. And whilst the
side-entrance needs to be locked for se-
curity reasons (it also leads to the office
complex) a buzzer connected to the inside
of the theatre would certainly lessen the
chances of getting soaked while waiting for
someone to turn up to open it.

The Royal Exchange is, in my opinion,
quite simply the best theatre I've been to in
terms of atmosphere and quality of produc-
tion - the fact that | seldom miss a produc-
tion in spite of all the above is an indication
that its good points far outweigh the bad.

I just hope that, when they read this ar-
ticle (which they most certainly will) they will
look positively at the above suggestions.
And, if they do decide to act on them, that
they will do so in consultation with organisa-
tions of disabled people.
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0 Cting!

Disabled Living Services (DLS) are one
of those local organisations which seem to
come and go. One minute they are there an-
noying all disabled activists in sight, then
they disappear for a while. One thing is for
sure - they never go away altogether.

After much lobbying, this group
changed its name to DLS from the highly of-
fensive Cripples Help Society. One would
hope that this change of name might inspire
a change of practice.

Unfortunately no. Recently, a DLS
worker paid a visit to a local hat-making
business, explaining that some disabled
"clients" might benefit from tuition in mil-
linery - nice and patronising! This worker ex-
pected, after one afternoon’s tuition, to
become so skilled in making hats that she
could pass this on to her disabled “clients".-

One wonders whether disabled people-
actually asked for such a course to be put
on (DLS's track record would suggest this
to be unlikely). But if they did, one can be
sure that they didn't see it as having the
same purpose as the writers of the DLS lea-
flet entitled "Art and Craft for Disabled
People". This august document says:

"Our classes do have therapeutic
values. But the very best therapy, we think,
is to successfully combat the frustration and
depression sometimes caused by disability;
to replace 'can’t’ with 'can’." (pass the sick-
bagt).

How about replacing DLS with a dis-
abled controlled group?!

f{‘%

The latest proposals from the City Coun-
cil are to extend the access programme to

Access City?
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include every house on a new housing es-
tate. You would have thought that this
scheme would have received the support of
all groups/parties. Not so.

The Opposition Group deplored the
scheme as a waste of money. In the words
of one of the councillors present when this
scheme was announced: "Why bother mak-
ing council houses accessible - disabled
people never go out to visit non-disabled
people!" (paraphrase).

It should be noted, however, that the
scheme would be supported providing the
estate could be used as a dumping-ground
for disabled residents.

@ British Fail

British Rail is constantly telling us that it
is "getting there". After years of cattle-truck
provision, with wheelchair-users having to
endure isolated and uncomfortable journeys
in the guard’s van, BR is slowly but surely
making improvements.

A benefit which is open to.the prospec-
tive disabled traveller is the Disabled Per-
sons Railcard. This card is from the same
stable as the Young Persons Railcard, Elder-
ly Persons Railcard and the Family Railcard.
For £12, on most journeys, the card-holder
is entitled to one-third discount on the usual
price.

That is where the similarity ends. The
other cards can be bought at all mainline
railway stations, over the counter on produc-
tion of the appropriate proof and two pass-
port-style photographs.

The Disabled Persons Railcard, how-
ever, is not so easy. To claim it, our intrepid
traveller must:

1. Pick up a form from the station

2. Obtain proof of eligibility

3. Take the form to a main post-office
4. Then, after all this, the form plus
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cash has to be sent ........ to British Rail in
YORK!

As if to add insult to injury, it takes a
minimum of two weeks to receive this pass-
port to Britain’s infamous rail network.

Even when the card needs to be
renewed, it is not made easy. Another form
is required and it still has to be sent to York!

To promote all that they are doing FOR
disabled people, BR have employed the ser-
vices of a wheelchair-user, Bill Buchanan.
This all-smiling, smooth-talking North Ameri-
can is convinced BR is heading in the right
direction, and that eventually all will be rosy
in the garden. :

If this is so, then why can young able-
bodied people pick up their railcard quick-
ly, easily, and just before they want to travel,
while disabled people have to overcome
the seven trials of Hercules to obtain theirs?

Invalid Children’s Aid Nationwide (yuk!),
otherwise known as | CAN, is 100 year's old
this year. This little heard-of organisation is
very much the Lord Lucan of the charity
world, and many disabled people have been
wondering what it has been doing during
it's first century.

| CAN recently launched a Spastics So-
ciety-style campaign, using posters to boost
its public image. These sickly looking things
are covered in flowers and have embla-
zoned across the top the Immortal words:

"Some children need a little help to
" blossom into individuals"!

This inference is unbelievably insulting
to disabled people, suggesting that we are
some other form of life, bereft of feelings,
ideas and personality. What is even more in-
credible is the notion that | CAN (sic) are the
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ones to turn US into people fit to be in
THEIR vision of a perfect world!

it would be better for everybody if they
went back to the obscurity from whence
they came!

Not! The Good Food Guide

That centre of educational excellence,
the Birtles College, Wythenshawe, has re-
cently begun cookery classes for blind and
partially sighted people. This is part of their
commitment to train disabled people to ac-
quire those skills necessary for independent
living and then the control over one’s life we
all crave.

All very commendable. So impressed
were the workers in Central Library who pro-
vide services to the visually impaired, that
they widely publicised the course. A number
of people, on their recommendation, at-
tended.

However, at this point the college’s
right-on image takes a dive. Pgople arriving
on the course were horrified to discover that
the tutor would not allow any guide dogs to
be brought into the class! This misguided
fool, on being challenged about this ridicu-
lous rule, took the matter to the college’s
Principal, who, displaying an appalling lack
of awareness, promply backed up the tutor
and agreed to the ruling.

The Principal, Mr Ashurst, must be as
backward in his thinking as his colleague,
and does the image of Birtles College no fa-
vours at all. Disabled people demand fair
treatment and we intend to get it, and
people like these will not stop us. _

Mr Ashurst, if you can't stand the heat,
get out of the kitchen!

]
1

Scorpio will be back in our next edition, in the meantime,

a#g) Geonpio
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Public Transport and Disabled People

The great transport debate goes on.
Here GMCDP Development Worker Lor-
raine Gradwell, acting Chair of the Disabled
Peoples Transport Working Group, looks at
recent developments.

Consultation.

The 1985 Transport Act placed a duty
on the Passenger Transport Authorities to
formulate policies for the purpose of meet-
ing the total public transport needs of the
conurbation.

In its Public Transport Plan for Greater
Manchester (1987) the PTA welcomed the
“recognition of the importance of ensuring
that public transport services are made avail-
able to users with impaired mobility". The
Authority also committed itself to ensuring
that its policies "take full account of the
transport needs of women, and of the ethnic
minorities." :

To help them achieve these aims, the *:
PTA decided to set up consultative mechan-
isms with four "disadvantaged" groups -
namely, women, elderly people, ethnic mi-" ~
nority people, and disabled people.

When the Disabled People’s Working
Party was set up it was clear from the begin-
ning about the sort of issues it wanted to ad-
dress, and how it wanted to address them -
for example, a disabled person has chaired
the group from the start and those people in-
volved have been keen to have the group
properly constituted, with at least half of the
members being accountable to local organi-
sations of disabled people.

Funding and support.

Another piece of recent legislation
which has affected the way in which the
PTA are taking account of the transport
needs of disabled people has been the with-
drawal of the Manpower Services’ ( now the
Training Commission ) Community Pro-
gramme scheme.
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Lorraine Gradwe!l, Chair of the PTA
Working Group

This has affected local provision be-
cause until now the PTA have allocated
practically ALL of its "special needs" budget
to the support of "Ring and Ride" services.
This particular form of door ta door trans-
port relied on MSC-CP funding, employing
most of the driving and escort staff through
the CP scheme.

Ring & Ride is distin-
guished by its limited opera-
ting area and its lack of
planning input by disabled
people :

On learning that the CP scheme was to
end, and after consulting with Ring and Ride
operators, the PTA proposed to take the
existing Ring and Ride schemes on to main-
stream funding, with a reduction of 50% in
the escort cover provided by the service.
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This was approved by the Disabled People’s
Working Group with the proviso that escort
cover should not be refused to anybody
who needed/requested it.

However, one of the main concerns of
some people on the Working Group is that
the Ring and Ride operation covers only
small parts of five of the ten boroughs of
Greater Manchester, leaving the majority of
disabled people with absolutely no access
to public transport.

In fact, where Dial a Ride operations
exist in Greater Manchester they generally
receive no support from the PTA, and are
often sucked into, or eased out by, the Ring
and Ride system, which is distinguished by
its limited operating area and its lack of plan-
ning input from disabled people.

-Whilst agreeing that there will always be
a need for some form of door-to-door ser-
vice many disabled people’s organisations
(GMCDP included) are not satisfied with the
Ring-and-Ride model because of the severe
restrictions it places on the mobility of many
disabled people - in refusing to cross boun-
daries, for example - and because on the
whole it has been conceived, planned, de-
veloped, and is implemented by able-bo-
died people who typically think a wheelchair
is a mobility handicap!

The Ring-and-Ride schemes DO have
user-groups, but they do not deal with the
planning of the service, rather with general
issues arising from the day-to-day operation
of a scheme which is already up and run-
ning. Naturally, those disabled people who
represent Ring-and-Ride on the Working
Group are, on the whole, going to defend
the services they use - especially when their
coordinator is sitting listening to what they
are saying!

Some of the people who represent Ring-
and-Ride user groups, however, DO take a
wider view of the issues of public, non- se-
gregated, transport being made accessible
to ALL disabled people, and this is a wel-
come approach.

After the PTA’s decision to "bail out" the
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Ring-and Ride system local papers pro-
claimed "PTA saves Dial-a-Ride schemes":

in fact local Dial-a-Ride schemes were, on
the whole, ignored by the PTA even though
many of them were facing exactly the same
staffing crisis as the Ring-and-Ride schemes.

.....the PTA has assured
the Working Group that ...ex-
pansion has been halted
until proper consuitation has
been carried out

Local papers were also proclaiming that
the PTA planned to extend their Dial-a-Ride
(read Ring-and-Ride) scheme into parts of
three other boroughs of Greater Manches-
ter. This is despite the fact that PTA has as-
sured the Working Group that the planned -
expansion has been halted until their cur-
rent policy review is finished, and until
proper consultation in the boroughs has
been carried out. :

Even so, people "on the ground" are
aware that contacts with local authorities
are still being made by the PTE specifically
in connection with expanding the Ring-and-
Ride scheme, in fact one PTE officer was
heard to say that expansion into Oldham,
Salford, and Trafford was in an "advanced
state in principle", with premises already
identified.

Policy review.

The Disabled People’s Working Party
elected three of its members in July to a
sub-group, to contribute to the Policy Re-
view on behalf of the Working Party. The
"election" was held in haste at a special
meeting of the group because the PTA were
anxious to get the review under way, they
said. The Group which elected the three
reps was unconstituted and uneven, and
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the whole process was dubious to say the
least. This is not to undervalue the contribu-
tions made by those three reps, whose com-
mitment has been total.

To date (mid-October) the sub-group
has met three times, | am told that the first
meeting was a "getting to know you" ses-
sion; the second concentrated heavily on
the new Light Rapid Transit system, in
which the PTA have already committed
themselves to accessibility, and the third is
taking place as | write.

What | DO know is that the agendas for
the sub-group do not seem to be following
the agendas for the PTA's own officers
group which is working on the very same
subject - the policy review - and meeting

once with PTA councillors and policy offi-
cers to express our concern at this state of
affairs - it would seem to be time for yet an-
other meeting. The PTA are not even hon-
ouring their OWN commitments to "take full
account of the views and needs of public
transport users and potential users", let
alone the United Nations Declaration on the
Rights of Disabled Persons, adopted by the
UN General Assembly on 9th December
1975, which states for example:

“Disabled persons are entitled to have
their special needs taken into consideration
at all stages of economic and sacial plan-
ning." ...cccevvenee and:

" Organisations of disabled persons
may be usefully consulted in all matters re-

garding the rights of disabled
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persons."
Maybe the PTA know bet-

But how, then, is it that they
have made such a mess of pro-
vision to date? Answer - by
being totally influenced by oper-
ators and service providers
rather than by pdtential users.
The chance to make significant
changes is slowly dwindling
and the PTA seem happy to see
that happen. It is up to disabled

weekly.

The PTA hope to have finished the pol-
icy review by the end of the year. The Work-
ing Group meets only four times a year, the
next meeting to be in December. This
means that the Group will not have been

able to contribute - except through the three -
reps, who obviously cannot report backtoa -

group which is not meeting!

This all adds up to a growing feeling, al-
ready made known to PTA councillors and
officers, that the PTA is indulging in a cos-
metic consultation exercise.

Representatives of the Working Group,
including myself as chair, have already met
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people to press for transport
provision for all.

Disabled people, no matter whether
they currently use Ring & Ride, taxis, their
own private cars or whatever, must be mind-
ful of the fact that there is STILL a majority
of disabled people who do not have access
to public transport, and who are virtual
prisoners in their own home. Current mem-
bers of the group need to be mindful of the
fact that they have a callective responsibility
towards ensuring the PTA takes full account
of the needs od disabled people in the
Greater Manchester area.
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Reviews

¢ "See You Thursday"

Last December, the Department of
Transport produced its driver training video
"See You Thursday".

For Pat Duncan, a Community Trans-
port Association Committee member, it
made disturbing viewing.

So, you never patronise "them". Never?
Think again - it'’s easy; needs no practice.
Try this:

"How are we today, then?"

(We? who's "we"? I'm cheesed off.
Can'’t speak for you!)

"Rotten weather for you, isn't it?"

(So it’s not trickling down YOUR neck
too?). Easy, isn't it?

Listen to this video. Listen hard.

‘It makes their day. They're so cheerful,
so grateful..."

There it goes. Special voice. Haloes
hovering. Society’s stereotype. Of course
"they" will smile. It's expected. Who wants a
grumpy old devil? Smile. Smile.

Grateful? What for? A bus? So, you're
grateful to the driver of the No.9?

Listen to this video. Listen hard.

"It's Flo!"

(What's she going to do - cartwheels?).
The excitement mounts.

"Now it's Jenny's turn."

How would you feel?
Pat Duncan and the infamous ‘Cripples’
Car Circle’ demonstration bus.
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(More cartwheels?)

"The ramp fits snugly on the ground..."

(So cosy.)

"How’s this for teamwork - driver and
passenger sharing...fosters confidence..."
"Yes, they'll be back because..."

Because there's no alternative! On and
on...

"Awareness is more than
making sure Joe doesn’t
trip."

Listen hard to this video. Listen hard.
Over the top, am I? It's not meant like that,
you say. Accepted. It’s hard to challenge
the basic wish to help. The line between
“natural kindness" and "patronising" is a fine
one. What do YOU want out of this act of
kindness? It’s nice to be thanked. Sure! Do
you thank the driver of the number 9? It's
hard work being grateful every time, | as-
sure you. Challenge yourself. Awareness is
more than making sure Joe doesn't trip. It's
an attitude of mind. Pick the right mix of
people and you have a tape that reinforces
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for everyone the image of the doddering de-
pendent old person and the smiling uncom-
plaining disabled. Forget it. "They" are as

You’re offended? Good.
That way lies progress

sad, mad, sweet, bloody-minded as
you or l. You know that? Good. “They" are
people - living ordinary lives. Don’t lump
them together as "the elderly", "the dis-
abled". People. People who've lost their mo-
bility, not their marbles! Differently-abled
people, maybe, but people.

A training video should be just that. Fac-
tual. Not a perpetuator (albeit unintention-
ally) of stereotypes. You're offended? Good.
That way lies progress.

Remember - one day, YOU will be on
the receiving end!

Listen to this video. Listen hard.

PAT DUNCAN (One of "them")

(reprinted by kind permissloh of "Com-

munity transport Magazine")

Further details of "See you Thursday"
available from: The Disability Unit, Dept of
Transport, Room S10/21, 2 Marsham Street,
London SW1P 3EB (Tel: 01-212 5257/4431).

e WITH WINGS -
“An anthology of literature
by women with disabilities."

Mixed concepts; mixxd feelings

This is an American book published in
this country by Virago Press and gives, ac-
cording to the cover note, personal ac-
counts of women’s experience of physical
disability. | have mixed reactions to this
book; | identify with parts of it strongly,
other parts only a little.

| also find that there is much that it
leaves out, that it would have done well to in-
clude. The book makes thesge omissions |
feel, because it tries to be many things to
many disabled women, rather than "step-
ping back" from the personal view and look-
ing a little objectively at the social
phenomenon of disability.

I agree with much of it,
but disagree with the mud-
dled foundations

The parts of the book that | can identify
with strongly are those such as the piece by
Marsha Saxton, "The Something That Hap-
pened Before | Was Born", which deals with
the child’s perception of the power that the
medical profession had over both her and
her family, or Roberta Cepko’s description
of how her mother was a buffer, and at the
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same time a subtle bridge, between her and
the realities of a world which was not ready
to deal with her.

My reaction to "In Search of Liberation"
by Debra Kent can be compared to my reac-
tion to the book as a whole - | agree with
much of it, even identify with a lot of it, but
disagree in principle with the apparently
muddled foundations of it; the mixing-up of
concepts to do with self-acceptance, the
"non- desirability" of disabled bodies, the
struggle for the right to be an individual,
with sidelong references to "the struggle of
disabled people" without trying to define
that struggle in terms other than the per-
sonal.

"The struggle of disabled people" can
often find parallels in other peoples’
struggles. In the past | have often found
more common ground with able-bodied
women who have children of similar ages to
mine, than with disabled women who do not
have children. | have seen great similarities
between the way the medical profession
treats pregnant women and the way it
treated me as a disabled child.

Debra Kent says that for "disabled
women sex discrimination is a secondary
issue" but surely this can not be so - to
some disabled women it is the main issue,
to others not; we all encounter discrimina-
tion both as women, and as disabled
women, and as disabled people.

"20/20 With a Twist" by Deborah Kend-
rick is one of my favourites. It tells of a fu-
ture struggle in which "blind children were
no longer being educated at all, and blind
adults had begun to cluster together franti-
cally for survival." Having had access to lite-
racy and freedom of movement in her
teens, the storyteller says how, in those fu-
ture "dark ages", her role "as revolutionary
had never been a concious decision. There
had simply been no other logical alternative."

This story of the "visionary rebellion"
places disability firmly as a socially-con-
structed phenomenon; and ultimately so-
cially - eliminated. Oh happy day!
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|| Edited by Marsha Saxton & Florence Howe' "~

To return to the issues that | feel the
book does not deal with adequately: the
first is terminology - the issues behind termi-
nology constantly threaten the foundations
of the disabled people’s movement in this
country.

In her preface to the British edition,
Merry Cross adopts the phrase "physically
challenged", liking it for "theoretical rea-
sons" which she chooses to keep to herself,
except to say that she feels it refers both to
the "bodily reality, and to the barriers thrown
up by society in our paths". | think it refers
to neither, but sounds more like something
to do with the olympic games!

The oppression is what’s
disabling about disability.

Joking aside, the main reason that | do
not agree with the term "physically chal-
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lenged" is that once again the onus is
thrown back at the individual, rather than
placing responsibility with society where it .
firmly belongs; this is one of the important is-
sues which is only touched upon. As the edi-
tors themselves say in their introduction to
part one, "The oppression is what's disab-
ling about disability."

This leads me to the second big issue
which | feel is not dealt with in enough de-
tail, the distinction between the medical and
the social models of disability, and how im-
portant it is to any discussion on disability.

The contributions to the anthology
come from many and varied perspectives,
and are divided into three sections: the first
describes "the physical and emotional ex-
perience of disability."; the second places
"disability in the context of relationships";
and the third "contains works about sur-
mounting barriers, both societal and inter-
nal,and about reevaluating and challenging
traditional concepts about being female and
disabled."

All these categories are pretty personal.
They do not really attempt to put a political
analysis to why being a disabled woman is
different to being an able-bodied woman, or
to being a disabled man for that matter, or
even whether (or how) disabled men op-
press disabied women!

To concentrate on the
medical model of disability
is to cloud the issue...

Disabled or chronically sick?

Another aspect of the book which
clouds the issues is the assumed associ-
ations between disability and chronic ill-
ness, and the concentration on dealing with
pain. Part of the trouble here is that al-
though pain can be a part of a physical im-
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pairment, it isn’t necessarily. To concentrate
on the medical "model" of disability is to
cloud the issue, and to make it all the harder
for us to get people to acknowledge that it

is they who disable us, not our physical con-
dition or pain. :

The preface to the book states five
"goals" which the editors had in mind when
compiling the anthology. These goals cover
the desire to combat educational discrimina-
tion against disabled women and girls by
providing a "fine literary volume" exploring
the experiences of disabled women, celebra-
ting their talents, and presenting positive
role-models of the disabled female as lite-
rary artist.

They also cover a challenge to the lite-
rary community to recognise works by dis-
abled women, and an "encouragement" to
readers to confront their own feelings about
physical limitations, appearance, and stand-
ards of beauty, about dependence and vul-
nerability. The book meets all these goals in
my opinion, although some better than
others.

What is needed is a follow-up to this
book to look at the social and political impli-
cations of being a disabled woman, to
examine WHY disabled women are discrimi-
nated against in the ways described in the
book, and preferably for it to come from dis-
abled women in this country.
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The Appeal of Open Learning

Polly Higgins is a member of GMCDP,
and recently sent us this account of a home-
based course, aimed at providing new
Skills to people who can't attend college or
work on a regular basis.

By 1983 | was so affected by gener-
alised osteo-arthrosis that mobility was a
serious problem and, apart from giving the
occasional language lesson in my own
home, | had resigned myself to early retire-
ment. However, | continued to receive Ex-
ecutive Post - the newspaper of the
Professional and Executive Register - as
found it informative and stimulating and it
cheered me to know what was happening in

the work force. One day early in 1987, |
came upon an article which described an
open learning course in Software Documen-
tation Authorship, organised by a computer
training and technical publications company
in Derby (Eston Ltd) and funded by the
MSC/Training Commission. The course was
designed to meet the increasing demand, in
the industry, for writers of computer and
software instruction booklets.

| phoned Eston Ltd immediately to see
if my age, disability and total lack of com-
puter experience were insuperable ob-
stacles and on hearing that they were not,
and that training people to work from home
was a crucial aspect of the course, | applied

Polly Higgins at the keyboard of her PC

November 1988
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making up
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with great enthusiasm. Within weeks | had
been accepted by Eston Ltd and the Train-
ing Commission, and had acquired, on loan
for the duration of the course, and Amstrad
PC, printer, training and computer appreci-
ation programmes and word-processing
software.

.....flexibility is keenly im-
portant to disabled people
......not able to work a regular
number of hours each day

The course consisted of 14 modules,
which arrived at fortnightly intervals, each
with its own contents list, glossary and bibli-
ography, lecture material, a self-assessed
exercise to be compared on completion
with the model answer provided and a tutor-
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assessed exercise to be sent to Eston for
marking. Subjects studied were effective
writing and its disciplines, researching infor-
mation, planning and producing first and
final drafts, preparing camera-ready copy,
printing and binding, text-producing technol-
ogy, desktop publishing and management
estimating and control. The final module
was a software documentation writing pro-
ject of 20-30 pages to accompany a Family
History program. There was no specific ti-
metable and this flexibility is keenly import-
ant to disabled students who may not be
able to work a regular number of hours
every day.

On completion of the course, Eston Ltd
awards a diploma, based on the marks
given for written assignments, and a City
and Guilds examination in Technical Co-
munications Techniques 536-1 can be taken.

This course offers hope-of employment
to people who may be housebound but are
still capable of work which is intellectually
demanding and stimulating. The course in it-
self is a source of fulfilment and gives the
sense of achievement that comes with at-
taining a specific goal, against the odds.

For details of the course (EDL3) con-
tact: Eston Ltd, Training Division, Lynton
Mill House, Lynton Street, Derby DE3 3RW.

Polly Higgins is compiling an antho-
logy of disabled people’s writing, and
would be glad to receive poems, short
stories, one-act plays, anecdotes etc.
Please send contributions to Polly Hig-
gins, 4 Wakefield Yard, Stricklandgate,
Kendal, Cumbria LA9 4QH.
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This will be the last edition of "Coalition News" to appear
before Christmas, so we’d just like to say

to all our readers

from Thelma, Lorraine and ian, and all at the Coalition.
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