Public Transport and Disabled People
This article is by Lorraine Gradwell.
Lorraine was a member of GMCDP for a long time, and she did lots of different jobs in GMCDP at different times.
When she wrote this, she was working as a Development Worker.
She was also chair of the Disabled People's Transport Working Group, which this article is about.
The original version of the article was published in the November 1988 issue of Coalition magazine.
You can find all the articles from the November 1988 issue of Coalition magazine here[link]
Lorraine is telling people what was happening in Greater Manchester with public transport for disabled people.
In 1985 there was a law called the Transport Act.
This law said that the Passenger Transport Authority (PTA) needed to make sure there was enough public transport for everyone.
Passenger Transport Authorities were the parts of local councils who ran local bus and tram routes.
The PTA in Greater Manchester made a Public Transport Plan in 1987.
The plan said that they needed to make public transport accessible for disabled people.
They also needed to have the right public transport for other groups of people who had had problems using public transport before.
These included women, people of colour, and elderly people.
So the PTA started working groups for all these groups of people.
The working groups were for people to tell the PTA what sort of public transport people like them needed.
The disabled people's working group wanted to make sure that it was talking about the things that were most important for disabled people.
They wanted to make sure that disabled people were really in control of it.
So they made sure that the chair of the working group was always a disabled person.
And they made a rule that at least half of the people in the working group came from DPOs.
This meant that disabled people ran the working group, and it could not decide anything that they disagreed with.
The main sort of transport for disabled people that the PTA ran in Greater Manchester was small buses that pick disabled people up from their houses.
These are called Ring-and-Ride or Dial-a-Ride services.
They are also called door-to-door transport because they pick you up from your door and take you all the way to the door of where you are going.
But you have to call to book them. They don't run all the time like ordinary buses.
When Lorraine wrote this in 1988, the money for Ring-and-Ride buses came from something called the Manpower Services Community Programme.
Manpower Services was a part of the government that helped people find jobs.
So the jobs like driving the buses and helping disabled people get on and off the buses were part of this.
But in 1988 this was stopped. So the PTA had less money to run the Ring-and-Ride buses.
They decided that they would only have half as many people to help disabled people get on and off the buses.
But they said they would still help anyone who said they needed it.
So the Working Group said that this was OK.
But the problem was that there were only Ring-and-Ride buses in a few places in Greater Manchester.
If you lived anywhere else in Greater Manchester, you wouldn't be able to get one.
There were some other Dial-a-Ride buses, but they were run by other groups.
Manpower Services did not want to work with them, and the PTA did not support them.
Lots of disabled people were not happy with how Ring-and-Ride worked.
The Ring-and-Ride buses would not go across the borders between different boroughs of Greater Manchester.
So for example you could not get one from Manchester to Salford, but you could from one place in Manchester to another.
Lorraine says that the non-disabled people who run and plan Ring-and-Ride don't know anything about disabled people or what we need.
Ring-and-Ride sometimes talks to some of the disabled people it picks up about what they need, but it doesn't give them any real say over how things work.
Some of those people are in the PTA Working Group. They might say that Ring-and-Ride is OK as it is.
But Lorraine says that this is probably only because the people who run Ring-and-Ride can hear what they are saying.
Some of them, though, do think that ordinary buses and other public transport should be accessible for disabled people.
Lorraine thinks this is a good thing.
Some local newspapers were saying that the PTA were going to make Ring-and-Ride go to more parts of Greater Manchester.
But Lorraine thinks this is not really true.
The PTA said to the Working Group that they needed to make a lot more decisions before they would do this.
But they have been talking to people in different councils, so maybe it will happen.
The PTA decided to do a policy review.
This means they wanted to look again at the rules they had about what they do and how they do it.
This would help them to find out which things they should do differently.
The Working Group voted to choose 3 members who would help the PTA do this. These members would be a subgroup.
They had to do this very quickly because the PTA wanted to start the review straight away.
Lorraine thinks the voting was not done properly.
But she still thinks the 3 disabled people in the subgroup are doing a good job.
The subgroup has met 3 times since it started.
But they don't seem to be talking about the same things as the people in charge of the PTA.
Lorraine is worried about this because they are supposed to be working on the same things.
The people in charge of the PTA seem to be ignoring the subgroup.
The PTA said before that they would listen to disabled people about what sort of transport they need.
But they don't seem to care about that now.
They don't even seem to care that the United Nations said that governments need to ask disabled people what they think when they plan things.
The United Nations is all the countries in the world making decisions together.
They come up with rules that every country agrees to follow together.
Sometimes these rules are about how to treat certain people; like women, children, refugees, or disabled people.
Lorraine thinks that instead of listening to disabled people, the PTA have only been listening to the companies that run buses, taxis and other transport.
The PTA don't seem to want to change anything about how transport works in Greater Manchester.
The longer they don't change anything, the harder it will get to change things.
So disabled people need to fight to get accessible public transport for everyone. The PTA will not fight for us.
There are still lots of disabled people in Greater Manchester who can't get on any sort of public transport.
This means that they are almost trapped in their own homes.
Other disabled people, like some of the people in the Working Group, can now get to the places they want to go.
This might be because they can use public transport, or because they have Ring-and-Ride in their area, or because they have their own cars.
Disabled people who can get where they want to go might not think about the disabled people who still can't.
But Lorraine says that we must not forget about them.
The people in the Working Group need to make sure that the PTA listens to disabled people and does what they need.
